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• Assuming a knowledge of basic 
Jamf Pro concepts and scripting

• Nudge can be complicated, but 
this setup will try to minimize 
complexity. This setup won’t 
work for everyone but can be a 
starting point

Getting Started 
Notes



Recipe For A Good Nudge



• Configurations
• Nudge Suite & Launch 

Agent PKG
• Assets PKG
• Scoping Plan
• Update Plan
• Communications
• Patience

Needs



Setting This Up



Nudge Prompt Goal



Nudge Prompt Goal



- Jamf Custom Schema
https://raw.githubusercontent.com/macadmins/nudge/main/Sch
ema/jamf/com.github.macadmins.Nudge.json

Settings



Settings



Settings



Settings



optionalFeatures

acceptable camera usage

acceptable screen sharing usage

attempt to block 

enforce minor updates

Settings



optionalFeatures

acceptable camera usage

acceptable screen sharing usage

attempt to block 

enforce minor updates

Settings



Application Terminate Example



optionalFeatures

acceptable camera usage

acceptable screen sharing usage

attempt to block 

enforce minor updates

Settings



osVersionRequirements

about URL

required installation date (mandatory)

required minimum version (mandatory)

Settings



osVersionRequirements

about URL

required installation date (mandatory)

required minimum version (mandatory)

Settings



You must follow a standard date string as below:

(remove the Z to follow the device local time) 

YYYY-MM-DDTHH:MM:SSZ 
Example: 2021-09-15T00:00:00Z

Settings



userExperience

allowUserQuitDefferals

allowedDeferrals

approachingWindowTime

imminentWindow

randomDelay 

Settings



userExperience

allowUserQuitDefferals

allowedDeferrals

approachingWindowTime

imminentWindow

randomDelay 

Settings



userInterface

iconDarkPath 

iconLightPath 

showDefferalCount 

updateElements

Settings



Nudge Prompt Goal



updateElements
_language 
actionButtonTest

mainContentText
subHeader

Settings



updateElements
_language (mandatory)
actionButtonTest

mainContentText
subHeader

Settings



updateElements
_language (mandatory)
actionButtonTest 

mainContentText 
subHeader

Settings



Nudge Prompt Goal



PKGs and Scripts



PKGs and Scripts

Nudge Icon Assets
• Company Logo



PKGs and Scripts

• Nudge Install Script
   ( Nudge + 30min Launch Agent )

• Nudge Removal Script



Nudge Suite Installer Script



Nudge Removal Script



PKGs and Scripts



Nudge Defer Status Extension Attr.



Nudge Defer Status Extension Attr.



Nudge Log Extension Attr.



Nudge Log Extension Attr.



Nudge Log Extension Attr.



Planning & Scoping



General 
Update 
Strategy

- Breakdown deployments into groups
( Departments, Disruption Sensitive, Etc. )

- Try to keep the tech savy and responsive users in the 
first round and the
risk averse to the end

- Announce the need to update ASAP, in the most active 
channels

- Keep the process consistent



User Centric
Updating

- Have fun with it (within reason and feel out your 
audience.)

- Meet with your users when possible 
(townhalls, security trainings, etc)

- Get to know their concerns and accept feedback on 
your process

- Build a rapport with your users, and get them 
invested into the process (remind them its to protect 
them too)



Deployment



Jamf Smart 
Groups 
Example



Policies Example



Policies



Congrats, You Got Nudged



Questions and Resources

Nudge Wiki
https://github.com/macadmins/nudge/wiki

Nudge Custom Schema
https://raw.githubusercontent.com/macadmins/nudge/main/Schema/jamf/com.github.macadmins.Nudge.json

Jamf Pro Nudge Deploy Guide
https://github.com/macadmins/nudge/wiki/Jamf-Pro-Guide#configuration-profile

Example Files
https://github.com/xanderoliver/macadmins-presentations/tree/main/MacAdmins2023
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